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WELCOME! 
 
Dear Parent and Phizzy kid 
 
Welcome to all the new enrolments to the Phizzy Kidz Family.  We would like to congratulate you on making a wise 
choice on choosing Phizzy Kidz.  We guarantee that your child will benefit in more than one way from being part of the 
Phizzy Kidz Family. 
A warm welcome to our re-enrolled clients, too.  It’s very nice to have you all still on board.  
 
To follow are general information and some guidelines to make the sessions as enjoyable, safe and beneficial as 
possible for the kids: 
• Phizzy Kidz runs on an 8 week term, which means that the last two weeks of each school term will be used for 

catch-up sessions only.  Children who don’t need catch-up sessions, but would like to attend the sessions, can do 
so by prior arrangement with the coach.  A fee of $12-50 per extra session will be charged. 

• The first session will be free of charge (trial lesson) for all new enrolments.  Please note that no refunds will be 
given should a kid decide not to go on with the sessions for the full duration of the term.  Payments are payable in 
advance for the full term within 30 days after commencement of term.  Pay-as-you-go payments will only be 
accepted with prior arrangement.  Payments can be made in cash, cheque (made out to Phizzy Kidz) or direct debit 
(BSB: 016485;  account:  259337171). 

• The kids should wear comfortable, appropriate clothing (e.g. shorts & t-shirt or tracksuit during winter) during the 
sessions.   

• Ensure that your kid has some warm clothing, e.g. a jumper, to put on after the sessions, especially during winter. 
• Should kids decide to bring their own equipment, please ensure that it is marked clearly. 
• Filled water bottles, hats and sunscreen are prerequisites for Phizzy Cricket and Phizzy Tennis.   
• It will be in the kid’s best interest to attend all the sessions, as the programmes are scientifically developed to 

progress in level of difficulty. 
• Parents are allowed to watch their kids participate, but may not interfere during the sessions. 
• Kids who don’t comply with the instructions of the coach, may be reprimanded and be asked to “sit out” for a certain 

time during the session.  This will especially be the case when the safety of other kids in the group, or the damaging 
of equipment / apparatus is at stake. 

• Should the parents need to consult the coach, please write a note with your name, contact details and reason and 
hand it to the coach who will then call you as soon as possible. 

• In case of rain, or when temperatures exceed 37˚C, the assembly area of Halidon Primary school will be used 
(adjacent to the tennis courts).  Children attending sessions at Bellport Tennis Courts (Mindarie) will be contacted at 
least ½ hour before the commencement of the session to inform of cancellation.  Sessions cancelled due to the 
weather or illness of the coach will be caught up during the catch-up weeks (weeks 9 and 10). 

• Remember that for every child that enrols whom you referred, your child will receive a free lesson during the 
following term! 

• Each term, all the enrolments will come into a draw to win one of three prizes: 
o 1st prize:  One term of free lessons (value of $100) 
o 2nd prize:  Half term of free lessons (value of $50) 
o 3rd prize:  Quarter term of free lessons (value of $25) 

• The draws will take place by the end of the first week of each term.  Winners will be notified by telephone. 
 
Should you have any further enquiries or questions, please feel free to contact us. 
 
We wish you all the best for the new term and year.  May your performances exceed your expectations. 
 
Kind regards 
Gawie and Antoinette Stickling 


