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September 2009
Dear Phizzy Kidz Parent / Carer

With the end of the term approaching fast, we want to thank you for your commitment during the term. We trust
that your children enjoyed the sessions thoroughly. Feedback is always welcome.

RE-ENROLMENTS:

We are taking re-enrolments NOW for term 4. Please be aware that enrolments will be open to new customers
from Thursday 1 October 2009. We advice you to fill in the tear-off slip as soon as possible and return it before 1
October. Re-enrolments can also be confirmed via e-mail or telephonically. The re-enrolment form acts as a
contract and therefore upon signing it, you undertake to settle your account, regardless of whether your child
attends the sessions or not. With the re-enrolment your child’s name is put on the class list, and therefore he/she
occupies a spot. Cancellations will be accepted before the start of the term on Monday 12 October 2009.

TERM 4 DATES AND FEES:

Take note that term 4 starts on Monday 12 October to Saturday 5 December. This is an 8 week term, with
weeks 9 & 10 reserved for catch-up sessions. The fee for the term 4 remains $100-00 ($90 for siblings) and is
payable by Saturday 14 November 2009. Invoices can be issued on request. Pay-as-you-go sessions will be
$15-00 per session (no discount for siblings).

BANK DETAILS:
Fees can be paid in cash, cheque or direct debit. Bank details are:
BSB: 016485 - Acc: 259337171. Please use your child’s name as reference.

INDIVIDUAL SESSIONS (TENNIS & CRICKET):

Individual sessions are offered to children who wants to excel or to children with special needs. It involves
technique training and coaching as with normal group sessions, but only on an individual basis with the coach.
These sessions run for 40 minutes and cost $30-00 per session. Please arrange with Gawie for an appropriate
day and time.

RACKETS AND MERCHANDISE:

Tennis rackets are for sale for $25-00. Please consult with Gawie for appropriate racket size for your child. You
can also bring your old, usable rackets to us for recycling for which you will earn $5 per racket when purchasing a
new one. We are also now selling T-shirts (white) and caps (khaki) with the Phizzy Kidz logo on it. Please
indicate on the re-enrolment form if you would like make purchases. Allow 3-4 weeks for delivery and pay on
receipt.

COMPETITION:

Phizzy Kidz runs a competition during the start of each term. Each term, all the enrolments will come into a draw
to win one of three prizes: 1¢t prize: One term of free lessons ($100-00); 2 prize: Half term of free lessons
($50-00); 34 prize: Quarter term of free lessons ($25-00). The draw will take place by the end of the first week
(Saturday, 17 October 2009).

PROTECTION:
We encourage the children to bring sun protection (i.e. a hat and sunscreen lotion) to the sessions, as well as a
drink (preferably water — no soft drinks). Suitable clothing and footwear (trainers) will also benefit the children.

REFERRALS:
Remember to tell your friends about Phizzy Kidz - for every referral made by you that enrols, your child will
receive a free lesson in the following term! Please remind us of clients you referred when settling your account.

WEBSITE:

Phizzy Kidz' website is up and running! Please go visit at www.phizzykidz.com and send us your feedback and
recommendations. Photos have also been attached - if your child features on a photo and you wish to have it
removed, contact us immediately.

We wish you all the best for term 4!

Gawie & Antoinette



RE-ENROLMENT AND PERSONAL DETAILS UPDATE: TERM 4 OF 2009

Child 1: DOB: Day: Time:

Child 2: DOB: Day: Time:

Child 3: DOB: Day: Time:

Individual sessions — tennis ($30): (tick if interested) I:'

T-shirt ($20) ( tick if interested) Size: I:' Cap ($20) (tick if interested) I:'
Tel: E-mail:

I, the undersigned, understand that | will receive an invoice for the child (ren) listed above and that I will settle the account in due time.

Signature: Date:
T-SHIRT SIZES:
Body Measurements (in centimeters)
Size S M L XL XXL
Chest 87-91 96-101 106-112 116-121 127-132
T-Shirt Length 68.5 73.5 76 79 80
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